APPENDIX®

White Tiger Europe Limited t/a Easy Tiger
27 The Triangle

Bournemouth

BH2 5SE

To the head of Licensing and the Licensing Sub Committee,

Subject: Application for the Renewal of Sex Establishment License — Easy Tiger

| am writing to formally introduce myself and my business, White Tiger Europe Limited trading as
Easy Tiger, in anticipation of the upcoming hearing for the approval of our sex establishment
license. Our establishment, located at 27 The Triangle BH2 5SE, is designed to provide a safe,
professional, and legally compliant venue for adult retail.

| am committed to ensuring that our business operates with the highest standards of integrity
and respect for the community. Our establishment will strictly adhere to all relevant laws and
regulations, including health and safety standards, zoning requirements, and operational
guidelines.

| sold my chain of sex shops in 2019 but retained ownership of Easy Tiger in Bournemouth due to
the significant community support and the value it provides to both local residents and visitors.
Easy Tiger has become known for its friendly, warm, and welcoming shopping experience,
attracting customers from beyond the local area. This community appreciation was evident
during the initial licensing process in 2009 and continues to be reflected in the overwhelming
support for our current renewal, despite receiving our first-ever objection.

We have always implemented a robust plan to ensure the security and well-being of our patrons,
staff, and the surrounding neighbourhood. This includes comprehensive staff training, stringent
age verification processes, and regular consultations with local law enforcement and community
representatives. Furthermore, we are committed to fostering a positive relationship with our
neighbours and addressing any concerns they may have promptly and effectively.

During the hearing, | look forward to discussing our application in detail and addressing any
questions or concerns the committee may have. We believe that Easy Tiger is a valuable addition
to the local economy, providing employment opportunities and contributing to the vibrancy of the
community.

Because | appreciate the time and costs that occur to the taxpayer for a license hearing | will
address in advance points that have not been addressed in the mediation between myself and
the objector.

1.  Window displays. The Local Government Miscellaneous Act 1982 (as amended) is a
very outdated Act that was set up when Sex Shops only sold pornographic material. The
need for blacked out windows was needed to stop people seeing pornographic material.
Today pornographic material like magazines and DVDs are nearly phased out and in the
next 2 years | doubt we will stock these items.

In 2016 | purchased a shop in Salisbury that had been trading with a window display for
over 20 years. | refurbished this store and in 2017 my store supported and sponsored
Salisbury’s first ever pride. Our window display was dedicated to the pride event and



tastefully advertised the event with rainbow point of sale material and a giant pride
poster.

Someone objected to the council about this advertising as it was on a school route and
the council made the shop black out the windows due to the complaint. | agreed to
remove the Pride window display but the council officer decided that | was not allowed to
advertise anything from that moment forward and | had to black out the windows which
made the shop look seedy and dated.

| appealed the decision and went to Swindon Magistrate and County Court.

The District Judge heard the appeal and advised the council to mediate with me due to
the potential costs that the council would incur if they did not mediate.

The judges points were:

e Although someone may find offence to a window display, in this case a gay pride
event advertised, the council should use common sense enforcing the Local
Government Miscellaneous Act1982 (as amended). In this case the enforcement
of the Act to black out the windows because one person was offended.

e The council should not put in place restrictions on a business that were already
covered by laws. Laws that if | broke | would end up with police involvement and
a criminal record. The local authority couldn’t simply presume that | would break
the law especially as my livelihood depended on me respecting such Laws.

e |If products are also found elsewhere on the high street without restriction,
advantage shouldn’t be given to retail competitors by the authority, as such
restriction of enterprise constitutes an act of unfair competition.

| was happy to mediate with the council and after 10 minutes of discussions with the
council and their legal advisors | was allowed window displays.

In 2024, | received one complaint, which is my only complaint to date. It concerned the
wording on a boxed product that was part of a point of sale (POS) advertising campaign
distributed to all retailers, including Superdrug, and also sold in public toilet vending
machines. Upon receiving the complaint from the licensing officer, | promptly removed
the products. Although clarification later allowed them to be displayed with minor
modifications, | have chosen to keep them out of the window display.

The objections raised by the objectors regarding the 'Microphone' window displays
pertain to massagers and massage guns. It's important to clarify that we sell these
products as part of promoting sensuality in any relationship. Massaging, in this context,
is not inherently sexual. Please find attached pictures showing what the objector refers to
as 'Microphones.!



Our other window display of massagers was for the brand Theragun massager
(‘Microphone’) which is also sold in John Lewis.

»

These items are clearly not designed for insertion and are not intended for sexual use

The objectors' imagination is unconstrained by reality

2. The Shop Location and customers.

The objectors' simplistic views on the shop's customers as dirty old drunks are
nonsensical. The letters supporting the shop's license renewal demonstrate a diverse
representation from the community, including many women who are regular customers.

There is no evidence provided by the objector that my shop causes 'the drunks' to gather
in the Triangle. It is well-documented that the steps implemented during the Triangle's
renovation are the actual cause of this congregation. | am actively collaborating with
other traders who are striving to improve this area.

Moreover, there have been no reports of 'drunks' harassing people at bus stops, whether
in a sexual or non-sexual manner.






White Tiger Europe Limited t/a Easy Tiger
27 The Triangle

Bournemouth

BH2 5SE

jonathan@easytigerstore.com

31/05/2024

Copy to the head of Licensing at BCP Council

Via email via licensing@bcp.gov.uk

Dear I

RE: Your letter of Objection to the licence at the above premises and Mediation

Thank you for your thought out and detailed objection regarding the licensing of Easy Tiger as a
sex establishment. | appreciate the time and effort you have taken to articulate your concerns

and the potential impact on the community, particularly children and other vulnerable groups.

Your reference to the former Sex Establishment Licensing policy and the High Court’s decision
provides a valuable context for understanding what constitutes reasonable restrictions on the
location of such establishments in Bournemouth. The location of sex establishments are set out
in the policy of the council which | have no control over. You could kindly ask them when the next
consultation period will be and you will be able to raise your views and objections to sex shops

including the location.

On granting the licence at 27 The Triangle (and previously at 8 The Triangle) the Council
stipulated in the licence conditions that the store should be a mainly a LGBT+ lifestyle adult
store. As such | stock much more than what you probably think is in a sex establishment, for
example what you call ‘the microphone’ were Theragun massagers which are also sold in John
Lewis. Also food supplements and protein shakes which are advertised on rotating A-boards

which are also found in the likes of Holland and Barrett.



Yes we do sell sex toys but most are found in other shops on the High Street and even
supermarkets have sex toy sections. The question about harm to the public must be raised
against the likes of Tesco and Boots for selling sex toys for children who are more exposed to
supermarkets than an over-18's shop like mine. To see a sex toy in my store you have to go into
the shop where ID is required. In the likes of Tesco kids are left freely to wander the aisles

including the sex toy section.

GP's and the NHS send people into the store for safe sex items along with the health products we

sell.

| acknowledge your points regarding the visibility of the shop’s interior from the outside, the
discrepancies in the licence application, and the advertised items that are not listed on the
application form. A full list of items would require reams of paper and thus these are classed as
adult novelties, they have been for the past 20+ years with no objection but if you would like a
complete list of items included | am more than happy to send them to you for your inspection?
The reason for window displays is because we sell much more than sex items, the local authority

didn't want a blacked out seedy shop and nor do my customers.

Restricting items in Easy Tiger that are also sold freely and without a licence by other shops on
the high street would advantage other businesses and allow them to dominate the market. This
is a breach of the Competitions Act and my human right to earn an honest living. This was
highlighted to Wiltshire County Council in 2017 by the District Judge at Swindon County Court

during a window display appeal.

We hardly sell any R18 DVDs and our shop space for ‘adult toys and novelties’ is less than Ann
Summers. In the next 18 months to 2 years DVD sales will be zero thus negating the need for the
licence and the annual renewal including the annual fees paid to the local authority. Until this

point | will adhere to the licence and conditions as | have in the since 2004.

Your concerns about the basement storage being used. Bournemouth Borough Council Planning
visited and inspected the Premises nearly 17 years ago and as Wilts and Dorset had been trading

for over 30 years from the premises the 10 year rule applied and no planning or change of use



was needed. Thank you for your indepth research and bringing this to my attention. Rest assured

| will look into why the records have not changed.

Your perspective on the Public Sector Equality Duty and the need to balance the impact on all
groups, especially pregnant women, breastfeeding mothers, and children, is important. The lived
experiences you have shared highlight the practical challenges and discomforts that may arise
for the minority of the community. Most people have and enjoy sex. Some may need help from
sexual aids or specific lubricants for assistance to succeed in happy and lengthy relationships,

including making babies.

You didn't highlight the same objection for men or those of intersex. As a business we strive to

be inclusive to all.

| feel you may have overlooked that the demographic of customers that come into my store
which are approximately 50% adult females, Children under the age of 18 are not permitted and

anyone looking under the age of 25 is challenged for ID.

Moreover, | recognise the effort and public investment aimed at revitalising Bournemouth
Triangle. Ensuring that the area remains welcoming and family-friendly is crucial for its ongoing
regeneration and success. When | moved into 27 The Triangle | set up the Triangle Traders
association. My shop was one of twelve occupied units. By working together we managed to get
the Triangle developed into what it is today. Although not perfect it is much better than the
empty bus shelters that blighted the area 17 years ago. It has also encouraged more businesses
into the area and we as a collective trading community are proud that the Triangle hasn't trended

like the town centres of Poole and Bournemouth which are blighted with empty shop units.

, along with Barry Alborough founded Bourne Free Pride which for years drove footfall into the
town especially the Triangle. | do care about the Triangle and that is why | recently campaigned
to get the rat infested planters changed outside the library and the public rubbish bins emptied

regularly.



My business voluntarily joined and contributed to the Bournemouth BID this year. | also subscribe
to the ‘town centre link’ sharing information on crime in the Triangle, and when requested support

the Police with CCTV for the Triangle making it a safer and more welcoming place.

| recognise and fully appreciate your point regarding the harassment of drunk people in the
Triangle. We all have had enough of this. This can only be stopped with the restriction of alcohol

sales in the small off licences that blight the area and do not care who they sell alcohol to.

None of the people | have spoken to today in this area including a library worker have ever heard
of any complaint of drunk people referencing my licensed premises in association with women

or men.

There are very few buses that stop in the Triangle compared to many years ago. | completely
understand you having to pass the Triangle to get your bus as | would travelling to and from

Poole, the buses in the Triangle don't go to the same destinations as the Poole Hills bus stop.

Customers coming into my store travel from far and wide to visit the store and this town. They
are from a wide demographic of people including councillors and your fellow peers at the |||}
I ~though the store is not for you it is essential for some and those wanting long

and loving relationships.

Thank you once again for your input. | have thoroughly reviewed all aspects of your objection.
Although the majority should be directed at a BCP policy review | have taken on board your

points.

| hope | have answered any of your concerns but if you feel | haven't covered any points and
would like to ask any further questions please do not hesitate to email me via

licensing@bcp.gov.uk?
Yours truly,

Jonathan Spencer



White Tiger Europe Limited t/a Easy Tiger
27 The Triangle

Bournemouth

BH2 5SE

jonathan@easytigerstore.com

05/06/2024

Copy to the head of Licensing at BCP Council

Via email - licensing@bcp.gov.uk

peor I

RE: Your letter of Objection and response to the licence at the above premises and Mediation

It was a pleasure to finally meet you face to face today and have a discussion
prior to the hearing of Wiggle.

In response to your concerns in your email:

e Many of our products are FDA approved and go through more stringent
processes than they would in the UK. This includes Lubricants.

e The staff always offer cleaners, sprays, foam and wipes with all
purchases. We have a sign on the shop counter 'don't forget your toy
cleaner'.

e Many products that you are concerned about these days are dishwasher
safe negating the unfounded concern in your email about cleanliness.

e The majority of my customers are happy couples or solo customers who
wanted individual adult novelties for sole use.

e [ work very closely with Sexual Health Dorset and do not sell barrier
methods you are mentioning as the sexual health industry has not
produced an 100% effective solution to barrier lubricants. I do sell
packs of CE certified condoms and give away free individual condoms.



e Your concern about my license and Herpes screening should be directed
to Sexual Health Dorset. Thoroughly researching the Herpes virus it is
not solely a sexual virus and to stigmatise Herpes in this way would
have a negative effect on the detection and prevention of the virus.
Herpes can be passed from person to person simply by touch.
Herpes-zoster or Chicken Pox, part of the herpes virus family, is passed
on in very young children which can cause shingles later on in life.

e I would not consider offering stop smoking products as I personally
think these have the opposite effect and in some cases encourage
smoking of vapes and the uptake of smoking real cigarettes including
smoking addiction.

e Regarding Google street view. This is from 2002. Google automatically
blurs out faces and also makes mistakes as you can also see it blurs out
union flags, phones from the shop window next door etc. This window
was the Jubilee window for which the shop won the Bournemouth
Chamber of Commerce award for the best window display in the town.
Yes there is adequate screening in the window display.

e The bus stop seating was removed in the Triangle in 2010 and a wall
was built for people to sit on. The bus to and from Poole has not
operated in the Triangle since 2009.

e You may have not seen sex toys displayed if you don't go to town
centres. I have attached images of the shops in the high street
displaying sex toys including Theragun at John lewis. My local
pharmacy has clitoral stimulators advertised in the window next to signs
selling Viagra. Nearly all toilets have vending machines for sex toys
that will be seen by those of all ages.

e We do not sell pornagraphic material on our website so a pop up
message was required but I will contact the people who run our website
and get installed the 'are you 18 or over' button. Looking at other sites
online I will probably be the first to do this. Your point is noted and will
be acted on.

My main concern is not for my license but for the taxpayers' money in the
crusade against Sexual Entertainment Venues. It is costing the council a fortune
and the time haemorrhaged by those working for BCP Council. The time and
money could be used in tackling your main concern - anti-social behaviour.

Thank you for your time and interest in my business and our discussions today,
It was valued and your points were noted.



Yours sincerely,

Jonathan
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